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EasyFollow App
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With the Medtrum EasyFollow Mobile App, carers can
remotely monitor their loved ones’ real time pump or
CGM data, even when they are far away.

The patient will receive a message asking if she/he allows
the applicant to remotely monitor their device data. If the
patient selected “Allow”, then the caregiver can view the
real-time information of the TouchCare® System
/EasySense CGM System/EasyPatch Insulin Pump System
on the EasyFollow app.
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1. Install the app

» 10S - Download EasyFollow App from Apple App Store.

» Android - Download EasyFollow App from Google Play.
2. Register

+ Tap Register
+ Read and agree to the Privacy Policy and the Terms of Use.
+ Enter your email address

+ Tap Get code, then check the verification code from the email that
you received.

» Enter the verification code, your full name and a password. Then
tap Submit. e
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Forgot password?  Agresto the el U ofedram

(1 Agree to the Privacy Policy of Medtrum

"1 promise not to share the data to third parties
without patient's consent.

3. Login [ e

Q English

@ Verification Code

& Your tull nam

a

[ sem ]

Tap the Country/Region on the upper right corner and select the country/region you chose upon

registration, and then log in with your account and password.
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Mobile Settin

Recommended Smart Device Settings
See your smart device instructions to learn how to change its settings.
If you installed the App on an I0S device:
Make sure the app is allowed to use WLAN and mobile data.
Make sure Silent and Do Not Disturb are off.
Make sure the notifications for the Medtrum EasyFollow Mobile App are turned on.
Make sure the Medtrum EasyFollow Mobile App is always open and running in the background.
Restart the Medtrum EasyFollow Mobile App after your smart device is restarted.

If you installed the App on an Android device:
Make sure your smart device is always connected to the Internet.
Make sure the app is allowed to use WLAN and mobile data.
Make sure Silent and Do Not Disturb are off.
Make sure your smart device's volume is loud enough for you to hear reminders.

Make sure you permit the Medtrum EasyFollow Mobile App to send notifications when you are using other
apps.

Make sure you allow the Medtrum EasyFollow Mobile App to access photos, media and files on your device
so that you can select a photo as your profile photo in the app.

Make sure the Medtrum EasyFollow Mobile App is open and running in the background.
Restart the Medtrum EasyFollow Mobile App after your smart device is restarted.
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1. Set audio options

EasyFollow Settings

Main Menu = Settings = General Settings

= Audio Options

We recommend that you turn Audio and
Vibrate on. If you turn them both off, your

might miss a reminder.

AUDIO OPTIONS

Audio

Vibrate

3. Add a New Patient

Medtrum Simplifying Diabetes

temote View Jone
2. Add account

2. Set Unit settings

Main Menu =» Settings = General
Settings=>» Unit Settings

The Glucose unit is fixed, depending on your

App version.

UNIT SETTINGS

Glucose
Weight

Height

mg/dL [t

kg

feet cm

4 Follow a new patient

ENTER THE ACCOUNT YOU WANT TO
REMOTE VIEW.

Account :
Apply to remate view

gwer rtyuiop

1.Tap Manage.
2. Tap Add account.

3. Enter the patient's email,
and tap Apply to remote
view.



1. Remotely Mon
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Start Remote View

itor an EasyTouch App Account

If the person you follow is using an
EasyTouch application, you can view his/her
real time system information by tapping
his/her account from the Remote View
screen.

)

2. Remotely Monitor an EasySense App Account

m
(R) Demoot

—
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If the person you follow is using an
EasySense application, you can view his/her
real time CGM information by tapping his/her
account from the Remote View screen.

)

Sensor Used: 9d 21h 58m
1g6gsy  Patch Used: 0d 17h 45m

108: Last Bolus:
0.00U (25.40V) NO.80U

1.20UH 10:38
a oh 12h p

Sensor Used: 0d 4h 4m

.uv oh 12h
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Start Remote View
3. Remotely Monitor an EasyPatch App Account

50 s
) O

O Tap an EasyPatch account
() % = from the Remote View i :
= screen, 184,150 Pchlinsck 2 Ohifam 1sessy  Patch Used: 0d17h 45m

N -
2 ) Demooa . Standard Last Bolus: . Last Bols:
I< 24 il e -3 (18.00U) N170U 5 (25.400) N08OU
075UH 0822 1.20UH 10:38
> - a ah - « a an ) &

{ mol4 — . ‘

Only an Insulin Pump  An Insulin Pump with a
glucose sensor

() Sonsor Used: 9d 21h 68m

108 Last Bolus:

i (26.400) NOBOU s: o ]
ooy 120UM 10:38
» L g w

Note: When you change settings on your EasyFollow app, no settings on the EasyTouch / EasySense /
EasyPatch app will be affected.
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The sensor glucose graph shows glucose
curve of a day. The 3.1mmol/L of sensor
glucose is displayed as a red line.

mmol/L
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s
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If you want to see more sensor data, tap on
the sensor reading to enter the following
screen.

< Demo01 CGM System

Lmits  ~—Hypo @85G  + B0 Neow Sensor
rioaxtant 8 Lunchsh Do Bnack 3 Exorcao

Distribution Statistics

Target
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Trend arrow
Last sensor reading

Time of the reading

Sensor Used: 0d 4h 4m

Low
mmol/L
05:34

Sensor used time

Special Conditions

Calibration icon

Warm-Up - The Sensor is warming up.

ERR - The Sensor shall be recalibrated after 15 minutes.

BG - The Sensor shall be calibrated now.

??? - No readings. Do not remove the Sensor until you get “Sensor Failure”

Alert.

LOST - Sensor signal has been lost for more than 10 minutes. Wait for a while.

HIGH - Sensor glucose is above 22.2 mmol/L (400mg/dL).
LOW - Sensor glucose is below 2.2 mmol/L (40mg/dL).

Underlined reading - Calibration overdue. A new meter BG is needed for

calibration .

CGM No Data - No sensor data received.

Connecting Sensor - If this message remains for long time, it indicates sensor

insertion failure.
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Read Pump

Delivery Status

The insulin delivery graph shows
today's basal and bolus delivery
record. The basal rate is displayed
as a green line. Each bolus dose is
displayed as a blue peak.

Icon Shape and Color Description

O
O
O
O
O
O

Grey ring indicates that there is no

< iz, 202 @ T Grey rin i
a0 UM Uis yring activated Pump.
24 12
1.8 | 9
12 1 ‘ 6 . Green ring represents the basal
= e ‘ Green ring i
08 { l .. | 3 delivery.
0000 og00 7 1200 1800 | 2400

Basal— Torp Banal ko O —arwsel Bunpere [Nl
Extndod © Daschalnd  ow Pk Auto Banwl Ao Dok

B I N W Herwon

If you want to see more pump
records, tap on the graph to enter
the following screen.

Green ring with dark green part
Green and dark  represents Temp Basal, the dark
green ring green part indicates the progress of
Temp Basal delivery.

Blue ring represents the Normal

s

2 Blue a_nd dark Bolus, the dark blue part indicates

= blue ring .

3 the progress of delivery.

z

c .

5 Purple and dark Purple ring represents the extend

S urple ring Bolus, the deep purple part

3 P indicates the progress of delivery.
Red ring Red ring represents the delivery

suspend status.
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Reminders

Reminders:
Reminders are trigged by conditions that may require your
attention. Do not ignore any reminders.

Clear a reminder:

. Read the reminder message on the App. Reminder: No sensor data of

+  Tap OKon the App to acknowledge the received for the last 15min.
reminder. 03/17, 5:26 PM No data received from

. . . the Internet.
. Follow the instructions of the reminders.

OK

EASYFOLLOW 1h ago
No Sensor Data Notification ;

07/03, 13:30 Reminder: No sensor data of hubq22
received for the last 15min. J

App running in the background App running in the foreground

Reminders Examples

App Messages Actions to Take
. Check blood glucose and treat as necessary. Continue to s

High Glucose . S
monitor blood glucose. £
Check blood glucose and treat as necessary. Continue to 5

Low Glucose : 2
monitor blood glucose. £

Below 3.1 mmol/L (Below 56 mg/dL) Chec_k blood glucose and treat as necessary. Continue to z
monitor blood glucose. s

No Sensor Data Check sensor status.

No Pump Data Check Pump status.

Delivery Stopped Check Pump status.

Medtrum Simplifying Diabetes 10
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